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About this manual

Thank you for choosing Message Manager Toolbar, your most competitive solution for
keeping in touch with your current and potential customers, employees, and just friends.
This manual is to conveniently assist you with your everyday work with Message
Manager Toolbar. We organised it as a reference and a small study quide, so that each
chapter stands alone, giving you quick and easy answers to particular questions and
step-by-step instructions for specific tasks. You can find the necessary information in
the chapters through the Contents, or use Troubleshooting and Frequently Asked
Questions sections for immediate help in many typical situations.

But we are reasonable enough not to boast that in our manual we predicted all possible
questions, in any situation, for all our most respected users. That is why we would
greatly appreciate any your comments, critique especially. You can always find the
feedback email address if you click the MM Toolbar button usually located far left on
your Message Manager Toolbar, and then select About.

PowerMeMobile Co. is constantly working on improving the Message Manager Toolbar
for the Mozilla Firefox Internet browser, so there may be insignificant differences
between the actual Toolbar looks and the screenshots in this manual.

but isn’t essential for Message Manager Toolbar everyday use. Feel free to
skip over this stuff, or you may need to show the info to your system
administrator if you experience a problem.

@ This icon signals technical stuff that you may find informative and interesting
74

' 'I-|, This icon warns you of any potential pitfalls—and gives you the all-important
i information on how to avoid them.

Disclaimer

PowerMeMobile Co. makes no representations or warranties with respect to the contents hereof and
specifically disclaims any implied warranties of merchantability or fitness for any particular purpose.
Further, PowerMeMobile Co. reserves the right to revise this publication and to make changes from time
to time in the contents hereof without obligation to notify any person of such revision or changes.

While every reasonable precaution has been taken in the preparation of this document, neither
PowerMeMobile Co. nor its development team assumes responsibility for typos, errors, or omissions, or
for damages resulting from the use of the information contained herein.

The software application described in this manual is intended exclusively for clients who acquired it legally
and are bound by the appropriate License Agreement. Any unauthorized copying and distribution of this
software application is an infringement of the copyright law and can be severely prosecuted.

Under no circumstances the Company which provides the client with this software application bears any
responsibility for losses or damages which the client may incur as a result of using the described software
application, neither it bears any responsibility for losses or damages which a third party may incur as a
result of the client using the application.

All personal and geographical names and other proper names, as well as phone numbers used in this
manual are completely fictitious, any references to real persons or organizations are strictly accidental.
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I. MM Toolbar overview

Message Manager Toolbar lets you compose and send SMS and MMS messages in a
most convenient way and in the time you want it. It is a plug-in, or a program installed
as an addition to a bigger, stand-alone software (the Mozilla Firefox Internet browser in
our case, version 3 recommended).

%) BBC News - Middle East - Moxzilla Firefox

File Edit WView History Bookmarks Tools Help

@ v % I O | http:/fiww. bbe. co.uk/news fworld /middle_east/ E_] T c -" —| Ge
IETDDIDar x | ULl Phone: - | Type phone here 'I SM3 <] Message:~ Type message text here 0/459 EN send | ﬁ] MMS Composer | ? Login Ut_ih SEttingsI

| mm BBC News - Middle East [ =]
Fig. 1. This is how MM Toolbar generally looks on your screen.

The main functions of Message Manager Toolbar are:

e Composing and sending SMS and MMS messages to individual recipients
throughout the world;

e Creating complex MMS messages in Message Manager Toolbar environment,
utilizing various sources for image, audio, and video data (including YouTube
clips) to be used in the MMS messages;

e Saving the MMS messages you created, so that you can edit them later and
send them again;

e Sending your messages at a specified time and date;
e Managing your contacts with the help of the Phonebook;

Please note that Message Manager Toolbar for Firefox is just one of many useful
products offered by PowerMeMobile Co. For the complete list of supported applications,
please visit www.powermemobile.com.

Il. Installing and uninstalling MM Toolbar

Message Manager Toolbar plugin is easy to install and operate, provided your computer
meets the following installation requirements:

e 10 MB of free space on your hard disk;
7, e Windows NT, or Windows-2000, Windows XP, Windows Vista, or
Windows 7;
e Mozilla Firefox Internet browser, versions 1-4, version 3
recommended.

experience problems with the installation, most probably you have to
change the user accounts. You may need to contact your system
administrator for this.

*-., You will have to have Administrator rights to install the plug-in. If you
L

The installation process for MM Toolbar does not differ from installing any other
virus-proof and user-friendly professional software. You should execute

Page 5 of 21



MM-Toolbar-Setup.exe file and then follow the instructions from the setup screen.
Windows XP™ allows you to do it directly from Windows Explorer, though many people
prefer a more traditional way—through Add/Remove Programs menu. Of course, you
can change the path for MM Toolbar files to be installed, but we must say that in 90%
cases the default settings work very well and trouble-free, so you just hit Next button
several times. The whole process will take you about three minutes.

After that you must run your standard Firefox browser, click View in the main menu so
that Toolbars submenu appears, which in its turn contains Message Manager Toolbar
section. Click the section so that the toolbar appears in the menu area.

E%) BBC News - Middle East - Mogzilla Firefox

File Edit WView History Bookmarks Tools Help

@ ' By IW|htu:u:,u",u"'.-\"n"n'.l:ubc.u:u:u.uk,."nEu\'sf'n'urldfmiddle_east,."

%Tnnlhar v Menu Bar j SMS <] Message:~

J ET BBC News ¥ Mavigation Toolbar

Bookmarks Toolbar
v Batelco Message Manager Toolbar
Customize. ..

Fig. 2. Turning on your MM Toolbar.

In order to uninstall your MM Toolbar (for example, when you acquired a more
advanced software from PowerMeMobile Co.), you should evoke Add/Remove
Programs menu, choose the program from the list and follow the usual instructions of
Windows. Please keep your installation file (00 7RROEDU 6 HWXnSa lddddire
place, so that you can reinstall MM Toolbar any time.

lll.Registering as a valid user

After you installed MM Toolbar and evoked it on screen, you must register as a valid
user. For this click the Settings section and choose the User Configuration subsection
(see the right side of Fig. 3).

Please note that your Operator can configure the Login/Logout control element slightly
different, so that it is not hidden behind the User Configuration button, but shows up
right next to the Settings button.

7 BB Mrws - Fehadinty s mobiles a0 progagands took - Mosila Fircle

Ble 08t few Hpory Pocimais Tods e
n. - W |I- Pt e BB 20 sk rareen, Snchrciegry - 1514357 L - c -'I- .
FiTcalbar: | L P 2| Pm Moo ™ e Compnanr | T Logt | ' Sestngs:

LT A A —
; S oot Glalement
porwd | Spon | Wesler | Tewal | TV | ResSo | boe - parch BB | e for petaies

Fig. 3. In order to get to the Authentication screen, select the User Configuration option.
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You get the smaller window, in which you should enter the information sent to you by
the software vendor (PowerMeMobile Co., info@PowerMeMobile.com) or your GSM
provider. Note that Customer ID is always numeric.

51
Default originator: l test j
- Authentication

Customer ID: Username: Password:

I 4 I Park v | [ITIITITIIIT]

Change Password | Logout

[~ Remember password

-Toolbar Settings
[~ Show notification messages in popup window

[ override default connection settings

Cancel | Apply |

Fig. 4. User Configuration.

After entering the information, hit Login Now, and then Apply buttons. No need to
mention that you must have working Internet connection for this.

It usually helps to tick Show notification messages in popup window box. Then you
will be getting immediate information about the results of your operations with the MM
Toolbar, even if you are not in the Firefox browser. You can switch off this function any
time.

In case you are using the Consumer mode of the MM Toolbar for Firefox, the fields to fill
in for the authentication are just Username and Password (no Customer ID). Please
note that in the Consumer mode you have to type your phone number. In this case, if
you are in the country of the Operator, you can omit the country code, substituting it with
‘0.

You can send your messages only if you have enough Netpoints for this. Please note
that generally MMS messages are much more costly than SMS ones. In order to get
Netpoints to your account, you should go to Settings /Add Netpoints. This will direct
you to your GSM provider web site, where you should follow the appropriate
instructions, or you can contact your GSM provider directly. In the same section you can
also get your Account Statement (see Fig. 3).

If your Operator configures the setting correspondingly, you can also get the
Remember password checkbox. If you select it, the MM Toolbar for IE does not log out
when you close the browser. It can be convenient because it lets you immediately get
down to business when you re-open the browser.

person gets to your computer and re-opens the browser, they receive full

*-n., On the other hand, storing your password is not secure. Besides, if another
access to your account.
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You may also want to change the default language for the MM Toolbar interface. To do
this, click the far left button (Fig. 5) with the Operator logo and select the language you
need.

%) BBC News - Middle East - Mozilla Firefox

Fle Edit WVew History Bookmarks Toc

& - v [

Fig. 5. Changing the interface language.

Please note that if several users work in MM Toolbar, they should log out

'E after their sessions. This way they can be sure that their private

. information like Phonebook contacts, templates, recent numbers, speed
dial numbers, and login password remains inaccessible to other users.

IV. Creating messages

With your Message Manager Toolbar for Firefox, you are in complete control of how to
compose your SMS and MMS contents. While SMS mode is very useful when you need
to send bare text quickly and cheaply, MMS messages are more suitable in situations
when ‘a picture’s worth a thousand words’. MMS messages can contain multimedia
information: voice records, music, pictures, animation, video files, and formatted text.

IV.1. Creating an SMS message
You can create your SMS messages by typing the text manually in Message section,

£%) BBC Hews - Jihadists use mobiles as propaganda tools - Mozilla Firefox
e Edit  Yew Hstory Goolmarks Tools Help

@ = & | @ it e bbe.co.uknewstechnology- 13149571

_%TDD”:IE!F' _-n.::‘P'I'IJﬂE'.-[ . j_ s _-IHE‘HQEI e m—T— ] =
| O BBC Newes - Jihadists use mobiles as ... | |

Fig. 6. Message section.

or you can highlight a piece of the text you need, right-click it for the context menu to
appear, and then choose ‘Send Text as SMS using MM Toolbar’.

If you want your text to flow from right to left (for example, when you type your
messages in Arabic), toggle the small button shown on Fig. 7. Please note that if your
SMS message is in Arabic, as a rule, it cannot exceed 201 characters (spaces
including).

@ Toolbar - ﬂﬁ'w:‘_I ; e x| M5 _dmessage:r || [ors

Fig. 7. Switching between English and Arabic text.
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Usually your SMS text cannot exceed 459 characters (spaces including), if in English,
and you might want to avoid some service characters like [, \, T, "™, ‘{, I, }, *~,
because each of them is counted as 2 characters, not 1. How big is your current
message is shown literally right next to your text. If you think it is not enough, remember
Shakespeare who once said that brevity is the soul of wit. Is it not?

Please note that if your SMS message is in Arabic, as a rule, it cannot exceed 201
characters (spaces including). Both SMS text limits (for English and for Arabic) depend
on your Operator’s settings.

IV.1.a. Using and managing templates

If you have to send the same or similar SMS messages, MM Toolbar can save them as
templates for you so that you save your time. You just choose the message from the
drop-down list, edit it if necessary, and then send it.

ChBEC MEWS | Middle Fast - Mozilla Firelos 'Erdshilrllndﬁwm & Miciophone @Tmh IEt =1
B Edt  Weew Highory [Gookmacks  Tooks  Help

@ » O 30 a0 | eniinews. b coukiztmisde_sast jdetait sim

1 Most Wished | | Gatting Started Lakest Hoadines

I B NEWS | Middie East i.1| | PowER MEMs]  Harpy birthdary, b,

e el b huapgey to see you ot
Our meeting ks rescheduled to

Usar Current Lrl in Metsage

fidd Teat & Templste

Fig. 8. Your templates for fast SMS message creation.

You can manage the templates within a special submenu:

Manage Templates x|
- You can remove or add new template here —————————————
Happy birthday, Mr. Remove
‘w'e will be happy to see you at Claar Al
Cur meeting is rescheduled ko —I_aar
Add
Cancel | Apply |

Fig. 9. Message template submenu.

Actually, the MM Toolbar for Firefox usually offers you a list of pre-set templates
available immediately after the first launch:

| am late. | will be there at

I’'m at home. Please call

I’'m at work. Please call

I’m in a meeting, call me later at
Call me on my MTC number

| will be arriving at

Meeting is cancelled.

Please call

See you at
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e Seeyouin

For your convenience this list is changeable. To change the template set, please click
the Message drop-down menu and select Manage Templates, where you can delete a
template and add a new one. The list can include Arabic templates as well. However,
the number of templates cannot exceed 10.

IVV.2. Creating an MMS message

MM Toolbar lets you compose and send multimedia messages, containing pictures,
sound, video. You can send someone a picture of a person to meet him at the airport, or
show the way to drive to your office, or just share a funny video clip. MMS messages
are also very suitable for birthday and anniversary congratulations.

E"I’_-:_n:u_ll:ga_r o #hormi- ] w3 subject [i | G '-? Logeut T Seting-

Fig. 10. MMS Composer button.

With the help of the built-in MMS composer you can create effective mini-presentations.
Try this activity. The communication skills for MMS environment may prove useful for
any multimedia presentations, big or small, be it market analysis for your potential
investor or a contemporary web-site design.

§ Multimedia Message Composer oy L] 4
Background colar: A
||:| Vhite vl d%'z _ A
Duration: |2|:| j BB, @ @
Text: ;I

= =
moge: | A L ]
o | FlEE

st P o
e
EEEH PR KL, -
mldoled | CLTT AR

e

@ LA Yo m Cloze YWindovy and

il
[motorota k1 - &E T cick send

E n

Trirman

Fig. 11. The New Frame button to start composing your MMS message.

Any MMS message is compiled of frames. To begin composing you MMS message,
press the New frame button. In every frame you can have a selection of background
colors and you can set the duration the frame appears on the screen. The two arrow
buttons in the top right corner control the message visual layout: you can split the
screen horizontally or vertically, and switch text and image sections.
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The row of the buttons above the film-looking section allows you to perform all the
necessary operations with the message frames: insert, delete, copy, shift left and right
respectively. Of course, you can save your MMS message so that you can edit it later or
send to another recipient. You'd better remember the path for the file, but if you lost it,
you can search the file by its extension (*.mms).

(*.mms)file. Visuals and audio files are stored separately, and the MMS
message has just the links to them. If you delete or relocate the files, the
respective frames will turn plain text only!

'*-n., The multimedia components in your MMS message are not contained in the

To show and describe all Multimedia Message Composer functions in words and
screenshots would be not only waste of printing paper and your time, but also an insult
for your learning skills. Try it yourself, and you will see how user-friendly and
intuitive-operated it is.

You might want to pay special attention to our new features which can make your
message special. Those are the possibilities to the use of:

Text: with the help of the ﬂ button you can have your text flow from left to right (for
European languages), or from right to left (for Arabic, for example). You can also
import a ready-made text for your message;

Image: with the help of the ®] putton you can use many popular still image formats.
Besides, you can add a picture from a web-site opened on your computer. Just
right-click it and select Send picture as MMS using MM Toolbar. The
supported image formats are: bmp, gif, jpeg, jpg, mbm, png, tif, tiff, womp.

Audio: you can use many popular audio record formats, including records from audio

L]
CDs or your microphone (try the _i button for this). The audio record duration
cannot exceed 45 sec, but you can hardly need for most of your MMS messages.
The supported audio formats are: amr, au, mid, mp3, wav.

Video: you can use many popular video formats, including video from DVD disks or

your web-camera (try the EI button for this). The supported video formats are:
wma, mp4, mpg, mpeg, 3GP, avi, wmv, mov, rm, vob.
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§ Multimedia Message Compaser =10 x|

This is Mr. Rajasingh. Please meet him | Background color:

at the airport. He flies from Frankfurt, ||:| Vhite -I ﬁéz A
the arrival time is 2.20 pm
Curation: |2|:| ﬂ SEC. %:g @

Text |This is Mr. Refasingh. Please mest = |
him &t the airport. He flies from
Frankfurt, the arrival time is 2.20 pm En |

= &=
Imace: ID:\-’-\SkWork\Tasks\NewTest\.tﬂk M1 El il ﬁl
Avdio: I il '_l El

Total 254 bytes

@ Preview at Iﬁ] = Close Windaowe and
[motorola k1 ~| & cicksenq

1ana e o

Fig. 12. An MMS message in progress.

| — Cloze Window and

After you finish, please locate the & Click send button (see Fig. 12), and click it.
The Composer window is closed, and you get to your familiar MM Toolbar environment,

where you are supposed to click the cd sending button. Do not forget to switch to MMS
sending mode (see Fig. 17).

MMS composition is probably a piece of the most fun in the software—you can even
play with it in your free time, instead of Solitaire or other computer games
©. It is truly an exquisite art, comparable even to the ancient
masterpieces—to create a powerful message on a small screen, being very
limited in duration and size!

You can preview your message the way it will play back on different mobile phone
makes. Hit Preview at submenu and choose the necessary model.

In order to give you extra choice, the Toolbar can send your MMS message not only to
a mobile phone number, but also to an email—just type a valid email address in the
Phone field (Fig. 13).

used limit is around 100-200 kB. The composed MMS message size is

shown in Total: line.

*-n., As a rule, GSM providers limit MMS message size. Currently the most widely
L

Please note that with some Operators the cost of your MMS message can depend on its
size, and your Operator can charge your MMS message in ranges. For example, the
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first 50 Kb of your MMS message cost 0.05 currency units per Kb, then every Kb added
costs 0.10 currency units.

V. Sending the composed message

V.1. Defining recipients for your message

To send your message, enter a valid phone number into the Phone section, or choose a
number from the Phonebook by clicking the small book-looking icon on the left of the
Toolbar.

e T T CeP

@ * % | B | http: v, bbe,co.uk fnews ftechnology-13 149571

_ Ef‘j’nnlbar_ '.:.J.ﬂlene:- || j WS ) subject: |
_imﬂﬁtm-]madisumnmilesas".| - |

Fig. 13. Phone number section.

Please note that the ™ symbol must be removed from the recipients’
"_q, numbers. Your mobile phone numbers can contain symbols like ‘-, ‘+’, ‘(f,
i ‘Y, a dot, and space.

V.2. Defining an originator for your message

Defining an originator is actually specifying who sent the message to the recipient, or, in
other words, the Originator is like a signature for your message. You can select the
necessary Originator in the User Configuration form (see Chapter |ll. Registering as a
valid user).

settngs x|

Default ariginator: | BIRD-Remind j
SMS

BIRD

BIRD-Adage

BIRD-Atmas

~ Authentication
Customer 1D
79

| EIRC-Remind
DED MOROZ
Facebook
Gulka
Maksim G.

~ Toolbar Setting] J5r9s 3.
Zhoppa

T TS ES T ORO Vo

I Shew nokificatT

™ override default connection settings

Cancel | Apply |

Fig. 14. Selecting an originator for your message.
If you want to change the list of the Originators available, please contact your Operator
Administrator.
V.3. Setting date and time for your message to be delivered

You can immediately send your message by simply pressing the Send button (this
activates the Send Now function by default).
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g - % Iﬂl hittoe [ fweeew. blbc. coukginees technology- 13149571

E’TDEHDEIF' L1 Phons:= II}?-1-5555555 j SME ] Maseage:= | Please meetus at the airport] l- BN EY send - | B Mms

a5 BBC News - Jihadists use mobiles as ... Il

Fig. 15. Send section (expanded).

You can also send a deferred message by clicking the drop-down menu (see the
highlighted button in Fig. 15) and selecting the corresponding option. The following form
then appears, where you can set the date and time for your message to be delivered:

Deferred delivery 1 |

Use this dialog to have your messages delivered on date and time of your
choice. Please mind time zone differences.

~ Time Zone Information
We have suggested Time Zone information for you below, based on redpient's
phone number.,

Timezone: IGMT +3 'l [” Daylight saving time

~Your message will be delivered on:
(Mote: there can be up to five minute delay during busy times)

Date: I 04/ 25/ 2011 ﬂll Time: I 1: 14PM ::I

Using: {* Settingsabove  GMT 1 Local time

{GMT Maonday, April 25, 2011 10;14;30 AM)

Cancel I Apply |

Fig. 16. Setting the date and time for your message to be delivered.

differences in different parts of the globe. Unexpected night calls may be
e regarded as a sign of your negligence, and can spoil your business and
personal relationships. To avoid this, use ‘Send Later...’ feature.

'*-n., If you are sending messages internationally, please be aware of time

If you are sending an MMS message, you can send it not only to a mobile phone
number, but also to an email. To do this, just type a valid email address in the Phone
field (Fig. 13).

You can toggle between SMS and MMS sending modes by just clicking on SMS/MMS
button.

9 L. |I:Il hittpe: v b, co.uk fnews ftechnology - 13 199571

aTDD”IIEIF' Ll Phons:- |9?45555555 _:J ESHSI 2 M acs=v [P'aease-"-u'.l-lsathuwt I 53

OE BBC News - Jihadists use mobiles as ... |

Fig. 17. SMS/MMS button.

Please remember that if you are in SMS sending mode, only the text from
'E Message section will be sent, and your recipient will not get the important
L
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information or will not have a chance to appreciate your artistic skills ©...
And your MMS message will not be sent until you put some subject for it.
V.4. Sending one message to multiple recipients

MM Toolbar can send one message to multiple recipients. To do this, just type the
mobile phone numbers separated by comma. Your mobile phone numbers can contain
symbols like ‘+’, ‘(, ), and space.

Please note that the ™ symbol must be removed from the recipients’
"-q, numbers.

You can also select multiple recipients from your Phonebook (see Chapter VI.2.
Selecting recipients for messages).

VI. Getting most of your Phonebook

In spite of being just a plug-in, MM Toolbar is equipped with a powerful contact
management tool. To do this, click the Phone button and select the option shown in Fig.
18.

- - B LTI : o B T e S

g - 9 IIII-hn;:n'.,l'_.fmu.-'.-.bbu:.c:u.u.d{,"neur.sﬂ:ed‘rmbgy-1314*35?:

E:}JTDDHIIEF . Jﬁm-[ 3 SMS - Message:~ EPieaSEm:usat:heaupwt

mmm

Fig. 18. Getting to the Phonebook.

The Phonebook lets you:

Quickly enter frequently used telephone numbers;

Organize your contacts in groups and subgroups;

Create, rename, move, and delete groups and subgroups for your contacts;

Create, rename, copy, move, and delete individual contacts.

1 Mot Wisted || Getting Started Ligtest, Hesdnes

EPTU_D_IDar' A e _'] S Passae : ' il M5 Compsen ' Settings
am BEC MEWS | M M Smth POWER ME MOBILE || SOLUTIONS
S el !

M. Hayabaws

Speecdlanl Endries

Get BBC news on your mobile

Heplcate AddressBiock

Fig. 19. Evoking the Phonebook on-screen.

Practically all the manipulations within the Phonebook can be performed with the help of
context menus, i. e., you right-click on the contact or on the group, or just in the window,
and you get the necessary menu.
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If your contact is your business partner, your friend, and your neighbor at the same
time, the contact info can be present in several groups or subgroups. For this you just
have to put a blue tick in the small boxes in Phone book groups section (see Fig. 20).

Recipient information 1 x|
This window allow s you to specify recipient name and destination number. You
can use Country field to facilitate international dial code lookup.

—Recipient's perzonal details:

Prefid: First name: Inttial: Last name:

[ur =] |Keison | Mahardi

Country: State: City: Postcode:
IUni‘teﬁKingdum j I I I

Address: Birthday:

| | 4rzsr2011 =
Language: Email:

IArabic j I

—Recipient's phones- —Phone book groups:

Country: Contact belongs to checked groups:
[united Kingdom =l || [27 0 Localcontacts
Primary phone number: i, Clenis
447739100103 "D GRS
I O Famity
Secondary phone number: O Friends
Destination network:
02
Recipient's local time:
412512011 11:21:48 AM

LCancel | OK

Fig. 20. Recipient Information card.

You do not have to supply the country code in the Phone number section. MM Toolbar
will do it for you, as soon as you provide the country. The plug-in will also give you the
recipient’s local time, which may be useful for scheduling your messages.

After you entered information in your Speedial Configuration submenu, you must
validate the telephone numbers. MM Toolbar does not let you save numbers with
fictional country codes or GSM provider codes. But the responsibility for the actual
telephone number digits is fully yours ©.

Speedial configuration i x|
~ Manage your Speedial entries

Redpient Mame: Phone Mumber:

IMr Smith |9?4555555|:|

|Dr Nassim |9?—45555551

IMariam |9?45555552

Clear all |

Validate I

&Dplvl

Cancel |
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